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Abstract

This research aims to monitor the positive and negative perceptions of the
communication discourse of international human rights organizations towards the
governance of Al in their work through what they publish on their official websites. It
relies on the descriptive method and qualitative quantitative analysis of a
comprehensive survey sample for the study period of time from the beginning of 2024
to the end of 2021 for the websites of the Office of the United Nations High
Commissioner for Human Rights and Amnesty International. To explore the limits of
the concept of governance of the use of artificial intelligence technologies in human
rights in light of the challenges it faces and the principles on which it is based to
provide solutions that enhance the utilization of the positive aspects of the technologies
and limit the negative aspects and risks.The research found that on the OHCHR website,
the volume of coverage of the issue is higher compared to Amnesty International,
negative perceptions about the use of Al in human rights are the highest on both sites
(76.2%), criticism is the most common form of coverage (76.2%), and governance of
Al in human rights (76.2%).Al governance in human rights faces four challenges, the
most important of which is the lack of control over systems. It employs five basic
technologies, the most important of which are algorithms and chatbots. It is based on
four principles, the most important of which is respect for human autonomy. It offers
seven solutions, the most important of which is the development of technical tools for
control and influence.

keywords

Communication - discourse - Artificial Intelligence - Human Rights - International
Organizations.
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